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Making The Journey

NOT A CHARITY,
BUT A CHANCE.
The Journey Begins
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Goodwill’s journey began in 1902, when the Reverend Edgar J. Helms of Boston went doorto-door with a burlap bag, asking his affluent neighbors for clothing and anything else he
could carry away. He hired poor men and women to repair and refurbish the items, which
were sold to pay the workers’ wages. In Helms’ words, Goodwill was “not a charity, but a
chance.” He believed there was real dignity in people being able to pay for items they wanted
or needed.
Here in Central Illinois, we’ve been promoting Helms’ unique philosophy since 1934, the
height of the Great Depression. Like many Goodwills, we began with a focus on helping the
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poor and disabled gain employment and earn a paycheck. Over time, we’ve broadened our
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reach to area youth and veterans as well—always at no cost. We’re here when people are ready
to start or continue their journeys to independence.
Your contributions make that possible. Whether you’re a donor, a shopper, a supplier or a
community partner, you enable us to support individuals and families who are working to
better their lives. And in 2013, you helped us take the next big step on our own journey—
refurbishing our headquarters on War Memorial Drive in Peoria. Our new space, christened
“Goodwill Commons,” isn’t just a better environment for our participants and staff to develop
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their professional skills and further their careers. It also sets an expectation for success for
everyone who walks through our front door.
Goodwill Commons belongs to the people of Central Illinois because it was built by your
generous donations and ongoing support. It’s a place to learn, a place to grow—a place for
our community. Please stop by and visit your Goodwill Commons anytime. We’d love to say
thanks in person.
Douglas Orear

Patrice Fuchs

2013 Board Chair
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Job Preparation

SMALL STEPS LEAD TO
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GREAT OPPORTUNITIES.

Rebecca Baker was struggling to land an interview, let alone a good-paying
job, without her college degree. She wanted to go back to school, but she lacked the
confidence to get started. “Knowing that classes were going to require the computer as
my main source of homework was really scary. I had basic skills from prior jobs, but
I knew that wasn’t going to be enough.” That’s when she learned about the computer
courses offered through Goodwill’s job preparation programs.
That was the confidence boost she needed. After completing Goodwill’s classes,
Rebecca enrolled at Midstate College and received her associate’s degree as an administrative professional—graduating with honors and a 3.96 GPA. She’s now working for
VoiceSpring, serving as the administrative sales assistant for VOIP-hosted phone services. She’s also a volunteer ambassador with the Peoria Area Chamber of Commerce
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and a member of Business Networking International.
“The Goodwill classes helped me gain my confidence. I’ve learned that small steps lead
to great opportunities.”

Program Participants
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Promoting the power of work
We give people who want to work the tools and confidence to seek, secure and keep
good jobs. In our free classes, participants learn essential skills for today’s workplace. We
even provide hands-on forklift training that meets OSHA standards and offer hundreds of

Goodwill’s free computer classes turned Rebecca’s small steps into big strides.

e-learning classes.

Veterans’ Services
3

IT’S A LOT BETTER LIFE
I HAVE TODAY.
Mike Holt didn’t expect to find himself on the streets. A graduate of Limestone
High School, he spent four years in the U.S. Navy, attending technical school in
Denver and training fighter pilots in Panama City. But after leaving the military, he
fell on tough times. While staying at the Peoria Rescue Mission and taking part in
a Salvation Army program for homeless vets, he learned about Goodwill’s General
Wayne A. Downing Home for Veterans.
Living for a year and a half in the Downing Home’s safe yet strict atmosphere was
exactly what Mike needed to get a new start on life. “Having a place to call home—
an address, a computer, a room of my own—was everything. It was peaceful, without

655

the stress of living on the streets.”
Now, Mike has an apartment of his own and a welding certificate from Illinois
Central College—and he’s on the hunt for a steady, good-paying job. “Whatever it

Veterans Served
in 2013

takes, I’ll do it. I learned that if I set small goals, I can achieve them. I’ve come a long
way in two years—it’s a lot better life I have today.”

Reconnecting veterans to our community
Giving back to those who have so selflessly served our country is one of our primary
missions at Goodwill. Through the Downing Home and programs that offer job
preparation, search and placement assistance, we help local veterans reintegrate
into our community.

Goodwill’s Downing Home for Veterans helped Mike find a new route for his life’s journey.

Youth Services

NOW I’M IN A
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BRIGHT PLACE.

Adryanna Cummings had a goal: to study fashion design at the Atlanta Art
Institute. Drawing came easy for her—trusting others, expressing herself and feeling
confident did not. Seeing her talent, but concerned about her low self-esteem,
Adryanna’s high school guidance counselor suggested she consider Goodwill’s
GoodGuides® youth mentoring program.
With support from her mentor, Brooke, Adryanna began to feel more comfortable
just being herself. The two went shopping, attended football games, talked and texted.
Brooke helped Adryanna research fashion and land a job at Goodwill’s University
store, where she enjoyed processing clothes and dressing displays. She even gained the
confidence to travel to Atlanta by herself for a summer art camp.
It all paid off. This summer, Adryanna was accepted into the Atlanta Art Institute’s
three-year fashion design program. And now she’s ready to get started on her next big
goal—launching her own clothing line. “I was in a gray, dim area, and now I’m in a
bright place.”

Building individual potential
It’s never too early to learn about the power of work. That’s why we offer GoodGuides, a
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Mentoring Hours
in 2013

mentoring program for local youth ages 12-17. Adult volunteers serve as mentors, encouraging kids to stay in school, make good decisions and prepare for productive careers.

Goodwill’s GoodGuides brightened
Adryanna’s already colorful world.

Our Journey Continues
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READY TO EMBARK ON
UNCHARTED WATERS.

Patty Fuchs started her career as a grade school teacher, and it was there she
realized she loved watching people grow and setting the scene for them to succeed.
So 20 years ago, when she was approached about taking the helm of Goodwill
Industries of Central Illinois, she jumped at the opportunity—even though the
organization was running in the red and bogged down with internal problems.
“The more I learned about Goodwills across the country, the more I felt our local
organization was a sound ship that could be of great benefit to the people of
Central Illinois, if we could just get it off its side.”
Righting the ship didn’t happen overnight, but Patty and her team made steady
progress—culminating in the opening of Goodwill Commons in 2013. This renovated space, made possible by generous donors and shoppers, allows Goodwill to
expand its services and support more local individuals and families.
“It was during construction that I realized this project exemplified the perfect
Goodwill story. While we were helping others create paths, set goals and define
their journeys in life, we were taking a huge step on our own journey. We’re now
at the mouth of the ocean, ready to embark on uncharted waters.”
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Making your generosity matter
In addition to providing quality merchandise at affordable prices, our retail stores,
donation center and warehouse provide jobs—and on-the-job training—for more
than 300 individuals locally.

We are committed to supporting the individuals and families of Central Illinois.
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EXPANDED

A PLACE FOR learning, trying, 

Veteran’s Service
Center

improving, growing, courage,
hope, community and YOU.

Originally built in 1951 as a Cat dealership, our

enabling us to repurpose the building into a

facility on War Memorial Drive in Peoria has

more functional workspace for both employees

served as a Goodwill retail store, warehouse,

and program participants. More than half of
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programming, with a specific focus on increasing

to East Peoria in 2009, and the retail store

services to veterans and youth.

relocated to 3905 N. University in Peoria in 2013,
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2013 Financial Results

Condensed Statements of Financial Position
Galesburg

				 2013		 2012		 2011

Washington

Peoria

Service Area

East Peoria

Morton
Canton

Pekin

Cash and cash equivalents
$ 2,050,518
$ 1,580,317
$ 2,548,752
Restricted cash, loan collateral				 437,797		
–
Restricted certificate of deposit, loan collateral 				 1,100,000		
–
Accounts receivable		 139,058		 203,697		162,987
Inventory			 846,390		 821,231		798,991
Prepaid expenses		 154,667		
45,498		37,925
Property and equipment, net		 8,192,729		 4,043,440		4,212,596
TOTAL ASSETS

$ 13,361,867

$ 8,246,440

$ 7,761,251

Accounts payable
$
132,522
$
133,252
$
79,356
Accrued and other expenses		 470,468		 384,427		334,358
Long-term debt and capital lease obligation		 6,057,883		 1,896,055		2,130,068
TOTAL LIABILITIES		
6,660,872		
2,413,734		
2,543,782

Macomb

Unrestricted		6,271,868		5,824,841		5,209,604
Temporarily restricted		
–		
7,865		 7,865
TOTAL NET ASSETS		
6,700,995		
5,832,706		5,217,469
TOTAL LIABILITIES AND NET ASSETS

2013 Statistics

2013 Administrative Staff

$ 13,361,867

$ 8,246,440

$ 7,761,251

Condensed Statements of Financial Activities
				 2013		 2012		 2011
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Retail Stores

242,408

Patrice Fuchs

Total public support and revenue
$ 10,639,822
$ 10,727,170
$ 10,639,822
Total expenses		 9,554,274		10,111,933		9,554,274

President & CEO

CHANGE IN NET ASSETS

Robert Parkhurst
VP of Administrative Services

donations accepted

Troy Behnke

657,398

Bill Bontemps

e-Waste pounds recycled

3,066,902

Director of Finance

Director of Vocational Services

Scott Jenkins
Director of Retail Operations

pounds of goods recycled

Julie O’Donnell

$9,421,217

Jodi Sullivan

total retail sales

Director of Human Resources

Director of Organizational Development

$ 1,085,548

$

615,237

$ 1,085,548

Net assets, beginning of year		 4,131,921		 5,217,469		4,131,921
Net assets, end of year		 5,217,469		 5,832,706		5,217,469

Condensed Statements of Cash Flows
				 2013		 2012		 2011
Net cash provided by operating activities
$ 1,299,897
$ 1,040,493
$ 1,299,897
Net cash used in investing activities		 (95,465)		 (1,322,658)		(95,465)
Net cash provided by (used in) financing activities		 (235,997)		 (234,013)		(235,997)
NET INCREASE IN CASH AND CASH EQUIVALENTS

$

968,435

$

(516,178)

$

968,435

Cash and cash equivalents, beginning of year		 1,580,317		 2,548,752		1,580,317
Cash and cash equivalents, end of year		 2,548,752		 2,032,574		2,548,752

Information above excerpted from financial statements audited by Gordon, Stockman & Waugh, P.C.

Mission

Values

Supporting individuals and

Respect

families who are working to

Integrity

better their lives.

Accountability
Excellence
Teamwork
Innovation
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