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WHAT KEPT US APART

BROUGHT US
[OGETHER

The year 2020 was a challenge for the
entire world. We faced adversity and
learned a lot about ourselves. Some
good, some bad. The most important
thing that we learned at Goodwill of

Central llinois was how to adapt.

Working as a team, along with our
board of directors, we made many
adjustments, some necessary fo

survive as an organization.

This annual report is focused on those
decisions and the steps we took as
our world faced a pandemic. We
hope you find it insightful, and we

wish you the brightest futures.
Sincerely,

4

Don E. Johnson
President/CEO

RETRIL LOCATIONS ATTENDED DONATION CENTERS ~ E

CANTON CHILLICOTHE e
109 N. Main St.
(309) 647-8328

EAST PEORIA
210 S. Main St.
(309) 694-3844

GALESBURG
1338 N. Henderson St.
(309) 344-4717

KEWANEE g
137 W. South St., SP C'L@
(309) 852-3209

MACOMB
1522 E. Carroll 5t.
(309) 421-0595

MORRIS
414 Arthur Ave.
(815) 941-2411

PEKIN
3245 Court St.
(30?) 347-6201

PERU
1307 N. 38th St.
(815) 220-1003

PIONEER PKWY (PEORIA)
1409 W. Pioneer Pkwy.
(309) 692-1547

UNIVERSITY (PEORIA) B -_.. ; .y
3905 N. University St. , ; g
(309) 688-4408

WASHINGTON
301 N. Cummings Ln. :
(309)444-9345 \
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2020 COMMUNITY IMPACT

SERVING THE COMMUNITY THROUGH A YEAR OF ADVERSITY

Over 1.4 Million Dollars Invested in Community Programs

"ij_:\ Youth Services $231k
Veterans’ Services $308k

$365k

Gen. Wayne A. Downing Home $440k

Digital Skills Training $76k

413

Individual
Veterans
Served

820

Hours Spent by
Mentors with Youth

00 A

of Every Dollar
Earned Stays in
Central lllinois

Jobs Provided
or Placed

Persons Served
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» = 100 People

*MULTIPLE SERVICES PROVIDED. ALL OTHER NUMBERS ARE NON DUPLICATED.

35,066°

TOTAL SERVICES
PROVIDED

5,049

Days of Housing
Provided for
Homeless Veterans
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MILLION
POUNDS RECYCLED

PROGRAM

SERVICES

EMPLOYMENT SERVICES

Job Placement Assistance
Job Skills Training
Digital/Computer Skills Training
Soft Skills Training
Forklift OSHA Safety Certification

Job Fairs and Hiring Events

VETERANS’ SERVICES

Veterans' Support Services

General Wayne A. Downing
Home for Veterans

Annual Stand Down for Homeless
and At-Risk Veterans

Referrals for Social Services
Not Offered by Goodwill

Youth Mentoring
Youth Career Planning

Life Skills Training

All programs are free thanks to the

generosity of our donors, shoppers,
and friends of Goodwill.
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COMMUNICATION
IN A CRISIS

During a crisis, such as a pandemic, communication
is key. The goal of our Marketing/Communications
(MarCom) Department was to keep the community
aware of our plans and the adjustments we were
making. This involved three separate groups: our

donors, our shoppers, and our program parficipants.

Once decisions were made by Goodwill of Central
lllinois administration and our Board of Directors, the
communication began. Qur most effective tools
were our website and social media. We operate
both Facebook and Instagram pages. As with all of
our social media and website posts, we keep the

information concise but credative.

While stores were closed by an lllinois executive
order, we continued to accept donations. This was
done by simply making donation boxes available
outside of our donation doors. This proved
beneficial as over a 70-day period donations

increased by 15%.

On these pages you will see examples of creative
used both during lockdown and once services

resumed.
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GOODWILL IS OPEN! o TR
QUARANTINE WITH A PURPOSE.

NONATHIODAY!
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I @R REALLY DO WEAR
=
ES MASKS |

CLEAN OUT YOUR CLOSETS. T i
THERE'S NOTHING BETTER TO DO oy K"‘"‘-

‘@lﬁ ai ﬂ\\. ]

THA: K YOU FR _*u' A Al _ DW '_ !pnnﬁuill

UNEMPLOYED
BY THE PANDEMIC?

SHOP NOUWI BUY NOWI

FREE JOB PLACEMENT ASSISTANCE g
WWW.GOODWILLPEO.ORG

goaduill
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THE SHOW MUST GO ON

The truth is, we probably saw too much of it on TV and
social media, but the pandemic gripped our world
unlike anything before. As with TV and social media,
communication about COVID-19 was the order of the
day. Communication was our first step with participants,

partners, and each other.

First, we had to spread the word about how we planned
to handle the state-wide shut down and that we would

continue our services, but they would become virtuail.

Once our participants and partners knew our plan, we
had to decide how things would operate internally. We
knew that, again, communication was the key. That's
when we invested in Microsoft Teams. This format would
allow us to be in constant communication with each

other as well as the community we serve.

Virtual communication comes with a big learning curve,
and it took fime for all of us to get the hang of it.
Eventually the “stay-at-home order" was lifted, and we
returned to the office. But the pandemic continued, and
we continued to serve the community virtually. Job
coaching, computer classes, resume building, even

forklift operation training all became virtual.

The year is now 2021, and we are slowly getting back to

normal, but that is a story for another annual report.
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$1,000,000 Plus

+ MacKenzie Scott Gift

$100,000-5999,999

* Career Link
« Heart of llinois United Way, Inc.
+ [llingis Department of Human Services

* Round Up-Goodwill Store Customers

* U.S. Department of Housing & Urban Development

+ 1. S, Department of Labor-Homeless Veterans

Reintegration Program

$50,000-599.99¢2

« Caterpillar Foundation

« lllincis Department of Veterans' Affairs

$10,000-524,999

.

$5,000-59,992

$2,000-54,992

.
. Bie

* |

o TE k

~
~

$1,000-51,99¢
+ Kirk & Debra Anderson
« Caterpillar, Inc.

« Lydia Crilly-lerull
* Phil & Teresa Brodeur
* Department of llinois Disabled

American Veterans

+ Faresight Autormation

+ Fortress Bank

+ Gordon, Stockman & Waugh P.C.
+ John & Annette Heller

+ Hickory Point Bank

* Hope Family Charitable Fund

+ Steve Hope

+ Tom & Maria Hornstein
+ |linois Eye Center

+ |llinois Mutual |

* Don E. & Kim Johnson

+« Kert Huber Development
« Kuhl & Company

* Dreu & Angela LaMere

+ lincoln Office LLC

ife Insurance Company

$500-599¢

]

.

®

Military Order of the Purple Heart

Mutual of America
Bob & Jenny Parkhurst
Pearl Technology
Pilot Club of Peoria

& Cervlo

ger Bros. Transfer
Williarm P. & Sally Robertson
Rotary Club of Peoria

St. Luke Union Church
Marilyn Skelly

Unland Companias

n, Johnston, Henderson,

Pretorious

Nr. & Mrs. Kenneth J. Zika Fund
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$250- $49%

Under $250

American Legion Auxiliary Sprin
Unit 1115

Blunier Builders, Inc.

Danny Cregger

F & M Bank

Friends of Dave Koehler
Hallmark Corporate Foundation
mMichael & Bonnie Hope

Huei Chi Hsu

Brian ltzkowitz

IWIRC

David M. Koehler & Nora Sullivan
Krake Financial

Eyan Kuhn

Ladies Ancient Order of Hibernians, Inc.

Mr. & Mrs. Douglas A. Long
members Choice Credit Union
Mohr & Kerr Engineering & Land
Surveying, P.C.

Stephanie Nicholson-Hassett
Chiragkumar Patel

Gretchen Piper

Prairie Lakes Crossing. LLC
Sean A. Randleman

Denise Roach

Jason and Leslie Vallar

Robert Yonker

Barbara Abernethy & Gary Courtright
Andrea Affeltranger

Amazon Smile Foundation

Jennifer Angel

Craig Armstrong

ASO-TV (Harry & Cathy Canterbury)
Darrin & Stephanie Autry

Lee Baker

Giovanni Balsamo

Dr. & Mrs. Stephen Bash

Brent Bixby

Judy Branzelle

Genna Buhr

Connie M. Burnett

Canton VFW Post 1984
Bryant & Cynthia Carter
Casper Trash Hauling LLC
Michael & Dianna Colmen
Congregation Anshai Emeth
Pamela Connell

James C. Dillon

Jonathan Dorance

Robert Doucette

Barbara Duryea

Scott M. Fisher

Kari Garman

Steven & Tamara Geier
GFWC Livingston County Presidents Club
George Goldberg

Brion Hansche

Heart of llinois Blue Star Mothers
Constance Henderson
Connie Higgins

Robert Hoffert

Hannah Hoskins

Karen Hurst

Nicole Jewell

Jolanta Jimenez

Amy Johnson

Ariel Johnson

Rebecca Kaplan-Shank
Conna King

Bernard & Teresa Koch

Jon Neidy, PhD.

Network for Good

Sandra O'Donnell

Monica Padgett

Angela Parshall

Phil & Elly Peterson

M. & wMrs. Stephen Peterson
Carla Phelps

Donna Pritchard

Ron Respress

Morgan Rupert

Craig Sabey

Wayne E. Smith

Dr. Marwin Spiller & Ashley Miller
Streator Auxilary VEW Post 1492

* Misty Strode

* Vicky Sturgeon

+ Daniel C. Sutton

+ Amber Taylor

* Mr. & Mrs. Steven R. Thompson
* Greg & Martha Tiemeier

+ Bob & Pam Tomka

+ Sierra Tyson

+ Johanna Wagner

* Laura Walling

+ Randal & Mary Weatherly
+ Brenda Wilner

» Thomas Wilson

+ Bridget Wood

* Lisa Wood

« Alicia Woodworth

IN MEMORY OF

George Ennis
Barbara Duryea

Dr. Anthony lerulli

& Patrick J. Crilly
Lydia Crilly-lerulli

Thomas G. Hope
Michael & Bonnie Hope

Mike Gallagher
Brad & Denise Ogborn

IN HONOR OF

Hallmark Corporate Foundation

Associated Bank Fund &
Greater Green Bay Community
Foundation, Inc.

LESSONS

LEARNEL

The year 2020 taught all of us
many lessons. At Goodwill of
Central llinois, the most important
lesson learned was that we can
accomplish anything. It tock a
team of dedicated people who
focused on their areas of
expertise. These are the people
who planned for the future, the
people who handled the crisis
of the day. and the people who

never gave up.

The days were challenging and

overshadowed by the unknown,

but together we got through it.
We move into the future with a
new sense of trust in each other.
We move into the future hoping
that we never again face such a
challenge, but with confidence

in our resclve to overcome.,
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GOODWILL BOARD OF DIRECTORS

OFFICERS
) Goodwill Industries of Central lllinois administrative costs kept under 7%.
Jon Neidy, PhD Mike Bass
Board Chairperson Board Vice Chairperson CONDENSED STATEMENTS OF FINANCIAL POSITION 2020 2019
Bradley University RSM US, LLP
) Cash & Cash Equivalents 6,646,302 1,539,144
Board g""‘ oy gd‘";‘ T':‘°“°h°e Receivables 263743 236,203
oard Secretary oard Treasurer . 20 177 o 71
Community Volunteer PricewaterhouseCoopers Inventery 1,239,177 1198718
Certificates of Deposit 58,880 1,413,335
Prepaid Expenses 34,197 72,850
. perty & Equipment, Ne 8,508,227 8.,855,7
Phil Brodeur Alison Morrissey Froperty & Equipment, Net S HB.Ee
RLI Corp. Bradley University Restricted Certificate of Deposit, Loan Collateral 1,621,198 325,000
Beneficial Interast in Trust 463,176 456,423
Cindy Byrd Capt Samantha Norville

Image Potential

Bryant Carter
Community Volunteer

Scott Fisher
John Graham & Associates

Mark Hoffmire
CEFCU

Steve Hope
OASYS, Lid.

Tom Hornstein
Excalibur Seasoning Company, Ltd.

Angie LaMere
Caterpillar, Inc.

Ashley Miller
National Labor Relations Board

1827¢ Airlift Wing

Elly Peterson
Bradley University

Sean Randleman
Caterpillar. Inc.

Shelley Sharpe
Risinger Bros. Transfer

Col Steve Thomas
1827 Airlift Wing

Pam Tomka
Community Volunteer

Leslie Vallar
Busey Home Mortgage

Randy Weatherly
F&M Bank

GOODWILL LEADERSHIP TEAM

. JONNSON

President & CEO

Prrl-biired
2O TUANRITUT S|

Chief Financial Officer

\arica BRa
Ha \

Director of Human Resources

Lori Johnson
Director of Program Services

Susan Walk

2020 FINANCIAL RESULTS

TOTAL ASSETS $18,834,900
Accounts Payable & Accrued Expenses

Deferred Revenue 126,583
Debt & Capital Lease Obligations 3,891,203
Interest Rate Swap & Deferred Compensation Liabilities 84,856
TOTAL LIABILITIES 5,103,540
Without Donor Restrictions 13,034,144
With Donor Restrictions 697,214
TOTAL NET ASSETS 13,731,360
TOTAL LIABILITIES & NET ASSETS 518,834,900

CONDENSED STATEMENTS OF ACTIVITIES 2020

Public Support 16,052,210
Revenue, Gains 2,294,097
Total Public Support & Revenue 18,346,307
Program Services Expenses 12,577,409
Management & General Expenses 814,755
Total Expenses 13,392,164

CHANGE IN NET ASSETS

CONDENSED STATEMENTS OF CASH FLOWS

Met Cash Provided by Operating Activities

Met Cash Used by Investing Activities

Met Cash Used by Financing Activities [426,741)
NET INCREASE (DECREASE) IN CASH & CASH EQUIVALENTS $5,107,158

514,167,425
995,730
57,103
4,311,051
26,324
5,390,208
8,080,044
697171
8,777,217
$14.167.425

2019

9.145,142
4,208,574
13.353.716
12,163,062
800,882
12,963,944

$389,772

2019

914,963
(339,945)
(665,356)
$(90,338)

irector of Retai erations nfarmation above excerpted from financial statements audited by Gordon, Stockman & Waugh, P.C.
Direct f Retail & Operat Inf t b ted from f I stat t ted by ( Stoch & Waugh. P.C
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gnndmill
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Supporting individuals & families who
are working to better their lives.

Goodwill Industries of Central lllinois
2319 E. War Memorial Dr., Peoria, IL 414614
(30%) 682-1113 * www.goodwillpeo.org

Produced by Goodwill's Marketing &
Communications Department

Heart of Illinois L0J Rl

United Way
Dell

Recamnect PG
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